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In previous yearsy the Research Bulletin (formerly 
known as the Research Newsletter) covered areas dealing spe- 
Crercally with’ consumers research. This’ fafth' edition,’ how- 
ever, has been expanded to include all research undertaken 
by Consumer and Corporate Affairs Canada (CCAC). 


The basic objectives of the Bulletin are: to assist 
researchers, policymakers and other interested parties in 
keeping abreast of current research developments; to provide 
information on CCAC's research priorities; and to promote 
cooperation among researchers involved in the fields covered 
by the department, for example, energy, trade policy, copy- 
raght, competition? policy, etc? 


Under a new format, the Bulletin is now divided into 
four sections. Part I lists research studies published by 
the department from 1979 to date; Part II lists departmental 
studies presently in the publication process; and Part III 
lists the manuscripts available for reference in the Depart- 
mental Library; finally, Part IV presents narrative summa- 
ries of ongoing research programs. 


In an effort to improve its services and respond more 
effectively to the needs of its readers, Consumer and Corpo- 
rate Affairs Canada is seeking information about your re- 
seancm Interests ~and =the =usesyou emake. of< CCAC research re= 
ports. If you are already receiving them and wish to con- 
tinue receiving CCAC research results in this or some other 
form we urge you to complete the questionnaire found at the 
end of the Bulletin. 


Attached is an order form for existing and forth- 
coming reports as indicated in Parts I and II. Reports are 
available free of charge, with a limit of one copy per per- 
son, Requests for more than one copy should be accompanied 
by a letter justifying the need for the number requested; 


each request will be considered on an individual basis. Kt 
should be noted that CCAC permits a subscriber to reproduce 
all “or portions Of reports “provided, that, due, recognmerong1— 
given to the department as publisher. 


Please note that all general enquiries may _ be 
addressed to: 


Communications Service 

Consumer and Corporate Affairs Canada 
Place du Portage, Phase I 

Hull, Quebec 

KiA .0C9 (819-997-3284) 


Both published and unpublished manuscripts are 
accessible by way of a loan from the Departmental Library. 
Unpublished and out-of-print material is also available on 
microfiche. For -any- infogmation- please ~contact Maiibpearuy 
personnel at the following address: 


Departmental Library 

Consumer and Corporate Affairs Canada 
Place du Portage, Phase I 

Hull, Quebec 

KIA 0€9 G319=99 7 —163)23) 


The ‘Bulletin 12s “available “at. no, charge. To ensure 
effledency of distribution; jollease “complete wand: return stne 
attached request form if you wish to receive future issues, 
If you are aware of others who have not received the Bulle- 
tin, please encourage them to send their names and addresses 
so that it will reach the widest possible audience. 
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DEPARTMENTAL RESEARCH PUBLICATIONS (1979 TO DATE) 


LOTS 


Author(s) 


Anderson, Dennis 
Cullen, Carman 


Anisman, Philip 


Gorecki, Paul 


Lambie, John W. 


itvak = isaiabvias 
Maule, Christopher J. 


Muzondo, Timothy R. 
Pazderka, Bohumir 


Schwartz, soau | 
“rege ly Jacobms. 
Romero, Louis 


Zins, Michel 


* Available for reference, in 


Tee 


Energy Research from a Consu- 
mer Perspective: An Annotated 
Bibliography (Limited supply 
still available) 


Proposals for a Securities 
Market Law for Canada 


The Administration and En- 
forcement of Competition Poli- 
Cy sineCanada, 1 960MtOr L975: 

An Application of Performance 
Measurement (Limited supply) 


Evectronre FundseTransier Sys- 
tems in Canada: Emerging Is- 
sues and Recommendations 


Plant Efficiency and Competi- 
tron) Polvcynant Canada:o2.Aestu— 
dy of the Pulp and Paper and 
Wire Rope Industries 


Professional Licensing and 
Competitionebollieys  juEffEects 
of Licensing on Earnings and 
Rates-of-Return Differentials 


Product livability: Reflec— 
tions on Legal Aspects of the 
Policy Issues 


Consumer Decision-Making: An 
Annotated Bibliography (Out- 
of-print*® ) 


the Departmental Library. 


1980 


Ash; Stephen Bs 


Berthiaume, Mike 
Keon, Jim 


Deutscher, Terry 
Munro, Hugh 


Keon, Jim 
Khemani, R.S. 
Live bowlLiziewS. di 


MeDougalilyy Gordon H.-G: 
REUCHhLe, aU sks eBrent 
Chat Ong LOnny Ls 


Shapiro, elan, A. 
LOCnO; wbarr yy 


ieee 


Anderson, C. Dennis 
McDougall, eGordon  H.G? 


Consumer Satisfaction, Dissat- 
isfaction and Complaining Be- 
haviour: Major Findings and 
Directions for’ “Action “(Ava — 
able in French only) 


The Mechanical Reproduction of 
Musical Works in Canada 
(Limited supply) 


The Role of Home Energy Audits 
in Facilitating Retrofits 


We Performing Rrontetor ssoundg 
Recordings: An Analysis 
(Limited supply) 


Concentration in the Manufac- 
turing Industries of Canada: 
Analysis of Post-War Changes 


Copyright Obligations for 
Cable Television: Pros and 
Cons 


Energy Consumption and Con- 
servation Patterns in Canadian 
Households 


An Economic Analysis of Con- 
sumer Redress Mechanisms 
(Limited supply) 


Term of Copyright Protection 
in Canada: Present and 
Proposed 


Consumer Energy Research: An 
Annotated Bibliography 
(Originally published in two 
volumes - A to G and H towzZ. 
Subsequently reprinted in one 
volume, 1982) 


Blomqvist, Ake G. 
Lim ,. eh 


OitaxtcOn,s JOHNSD. 
Pet chie,«J.R.. Brent 


Enolish, HH. Edward 
Owen, Robert F. 


Globerman, Steven 
Rothman, Mitchell P. 


Halpern, Paul 
Caray eJack 


PO DOWLEZ ;a.O0U « 


Mepougall,” Gordon @hwG: 


Keller, 


Gerald 


Reschenthaler, G.B. 


Sharpe, 


Robert wv. 


Skoulas, Nicholas 


LOLNO , 


LOrno, 


Barry 


Barry 


Copyright, Competition and 
Canadian Culture: The Impact 
of Alternative “Copyright + Act 
Import Provisions on the Book 
Publishing and Sound Recording 
Industries 


Consumers! Perceptions of 
Prepurchase Shopping Problems 
and Solutions: Major Findings 
and Directions for Action 


The Role of Marketing in the 
Concentration and Multina- 
tional Control of Manufac- 
turing Industries 


An Economic Analysis of a 
Performers' Right 


Liability Rules and Insurance 
Markets 


The Impact of Reprography on 
the Copyright System 


Energy: Canadians' Attitudes 
and Reactions (1975-1980) 


Performance Under Regulation: 
TheserGanadi ans Interchty Bus 
Industry 


Interprovincial Product Lia- 
lopiilshicyts: plivigerke pe We loyal Jurisdic- 
tion, Enforcement and Choice 
of Law 


Transport». Costss<andsTheir 
Implucations fore Price .cCompet= 
itiveness in Canadian Goods- 
Producing Industries 


Crown Copyright in Canada: A 
Legacy of Confusion (Limited 


supply) 


Ownership of Copyright in 
Canada (Limited supply) 


Torno, Barry 


1982 to date 


Chow, Garland 


vordan, aWiliaam: As 


Keon, Jim 


Magnusson, D.N. 
Nabhan, V. 


Palmer, John 
Resendes, Raymond 


Research Branch 
Bureau of Competition 
Policy, GCA€ 


Fair Dealing: The Need for 
Conceptual Clarity on the Road 
to Copyright Revision 


Rate and Cost Analysis of 
For-Hire “Trucking:» "Provincilar 
Comparisons 


Performance of Regulated 
Canadian Airlines in Domestic 
and Transborder Operations 


Audio and Video Home Taping: 
Impact on Copyright Payments 


Exemptions Under the Canadian 
Copyright Act 


Copyright and the Computer 


Trucking Industry: Analysis 
of Performance 


ee Waren iil 


DLUDP Eom mee hOChoumOlmEU BIE CATTON 


Author(s) Tate 


Appel, David Interprovincial Product Lia- 
Diet Veici Cab Ons uu risdic— 
tion, Enforcement and Choice 
of Law in Québec Private 
International Law 


Belobaba, Edward P. Product [lability sand Per= 
sonal Injury Compensation in 
Canada: Towards Integration 
and Rationalization 


Belobaba, Edward P. Consumer Product Warranty 
Reform: Regulation in Search 
of Rationality 


Boyle, Phelim P. Regulation of the Canadian 
Mathewson, G.F. Life Insurance Market: Some 
Winter, R.A. Issues Affecting Consumers 
Brighvon, aJ.W. Consumer Bankrupts in Canada 


CONDI Gis, eA. 


Globerman, Steven A Framework for Evaluating 
Rothman, Mitchell Canada's Trade Mark Act 
Klymchuk, «A.B. Privace, Trucking: Analysis 


and Implications 


Margolis, Stephen E. Consumer Problems in the 
Automobile Repair Industry: 
An Exploratory Study 


McDougall, Gordon G.H. Consumer Energy Research: 

Anderson, C. Dennis An Annotated Bibliography 
(1983) 

Pesando, James Issues Regarding the Reform of 
Canada's Private Pensions Sys- 
tem 

Smith, Douglas A. Collective Agencies for the 


Administration of Copyright 


TOmnOr, 


Barry 


Canadian International Copy- 
right Relations Under the 
Berne and Universal Copyright 
Conventions 


Panter dh iek 


RESEARCH MANUSCRIPTS AVAILABLE FOR REFERENCE 
IN THE DEPARTMENTAL LIBRARY 


Because the following manuscripts are considered as 
working papers and not official departmental publications, 
most of them currently exist in their language of origin 
only. Nevertheless, depending on availability of resources, 
some of these studies may eventually be published in both 


official languages. 
Author(s) 


Anderson, C. Dennis 
Glaxgeon,, JON De 


Anderson, C. Dennis 
Giaxeonys Ohne). 


Anderson, C. Dennis 
HUGeOn,. R.s.Beuce 


Arnold, Stephen J. 


Ash, Stephen B. 
Wallendorf, Melanie 


Belobaba, Edward P. 


Boston, Gilbert and 
Henry Ltd. 


Title 


Impact on Consumer Refrigera- 
tor Purchases of Energy 
Consumption Information at 
Point-of-Sale 


Producer, Retailer and Consu- 
mer Perspectives on Canada's 

Fnergy Labelling Program for 

Major Appliances 


Consumer Response to Life 

Cycle Costs and Various Man- 
dated Appliance Energy Label 
Formats: A Field Experiment 


Consumer Dissatisfaction with 
the New Car Purchase: Analy- 
sis and Prescriptions 


Satusfaction-,. Dissatisfaction 
and Complaining Behaviour: A 
Comprehensive Study of the 
Disadvantaged Consumer 


Product Liability and Consumer 
Product Warranty Reform in 
Canada: The Constitutional 
Implications 


An Energy Analysis of Consumer 
Products Packaging 


Clax ton7aconn:.D. 


McDougall, Gordon H.G. 


Ritchie; Jak. Brent 
Committee of Wage 
Protection (CCAC) 
CROP aime: 

CROP SINC. 


Cullen, Carman W. 


Fenwick, Ian 
Seringhaus, Rolf 


Filiatrault, Pierre 


Filiatrault, Pierre 


Filiatrault, Pierre 
Ritch eye der. Brent 


Goldberg, Michael A. 
Mark, JonathanaH: 


Gussman, Tom 
Instance, M.W. 
Plet, G.W. 


Heslop, Louise 


Levy-Coughlin 
Partnership, Inc. 


Consumer Energy Conservation 


Options - Professional and 
Consumer Perspectives 
(2870 LS .h) 


Wage Protection in Matters 
of Bankruptcy and Insolvency* 


Access to Financial Services 
Consumer Credit Use in Canada 


The Potential for Energy Con- 
servation in the Residential 
Sector 


An Overview of Comparison 
Advertising 


Communication Effects and 
Energy Conservation: An 
Annotated Bibliography 


Les réparations d'automobi- 
les: une 6étude comparative 
des problémes des consomma- 
teurs et des garagistes 


The Consumer and Automobile 
Repairs: A Situational 
Analysis 


Consumer Satisfaction and 
Dissatisfaction with Housing: 
A Review of the Literature and 
an Analysis of the CS/D Survey 
Response Data 


Retail Prescription Drug 
Price Disclosure in Canada: 
Policy Perspectives 


Small Appliance Industry: 
Manufacturers/Retailers/ 
Consumers 


Durable Consumer Products 
and the Handicapped Person: 
An Exploratory Study 


* Sold at the Canadian Government Publishing Centre. 


Product _warety Branch 


Ritchie, J. Rs brene 


Ricecnie, Usk, BEeNnt 
@laxton, JoOnneD. 
Vosburgh, ‘Richard 7E? 


Simmons, Gordon C. 
Littlefield, Niel O. 


Singer, Murray 
Ferreira, Fernanda 


Socioscope Ltd. 


Vignola, Jacques 


Wall, Marjorie 


Wehrung, Donald R. 


Wharton, Jerry Dee 
Cullen, Carman W. 
Fenwick, Lan D-; 
Heeler, R. 

Simmie, P. 


Winham, Gilbert R. 


Hazardous Products Board of 
Review on Cellulose Insulation 
Report 


Hazardous Products Board of 
Review on Lighters Report 


Hazardous Products Board of 
Review on Urea-Formaldehyde 
Foam Insulation Report 


Leisure Activities and Energy 
Consumption: A Review 


Leisure Satisfaction and 
Energy Conservation 


The Law of Consumer Services 


Empirical Research on Mislead- 
ing Advertising: A Review 


The Social Impact of Electro- 
nic —hunds Transfer 


Liability of the Vendor and 
the Manufacturer in Québec 
Law 


Exploratory Study of Consumer 
Attitudes Towards Children's 
Flame Retardant Sleepwear 


Space Heating in the Resi- 
dential Sector: Household 
Thermal Efficiency and the 
Need for Upgrading 


An Investigation of Consumer 
Perceptions Relating to the 
Diffusion of Domestic Auto- 
Matic Energy Conserving 
Devices (DAECD) 


An Analysis of the Marketing 
and Investment Strategy of 
the North American Auto 
Industry 


Op 


Departmental manuscripts prepared on behalf of Product 


Safety Branch concerning Urea-Formaldehyde Foam 


Author(s) 


Concord. screntiltic 
Corporation 


Concord Sereneriic 
Corporation 


Gammage, R.B. 


Gibbons, .C.o- 


Richardson, ih. Rk, 
YOuUNGi One. 


Scanada Consultants Ltd. 


Sodexen, Inc. 


Sodexen, Inc. 


Ssodexen, @incz 


* All these manuscripts are 


media. 


TWivtee 


Report Summarizing Concord 
Serent iriic) Corporation: s 
Investigations of Homes Insu- 
lated with Urea-Formaldehyde 
Foam 


Testing of Ten Homes Not In- 
sulated with UFFI for Formal- 
dehyde 


Technical Statements That ORNL 
Is Prepared to Verbalize Con- 
cerning the Nature of, and the 
Formaldehyde Off-Gassing Char- 
acteristics of, Urea-Formal- 
dehyde Foam Insulation (UFFI) 


Review of Tests on Urea- 
Formaldehyde Foam Insulation 
Conducted at ORF (Ontario 
Research Foundation) 


Urea-Formaldehyde Foam Insula- 
tion in Ottawa Area Homes 


Formaldehyde Gas Concentration 
Testing of Houses Insulated 
with Urea Formaldehyde Foam 
Insulation (UFFI): Summary of 
Test Results 


Chemical Tests and Evaluation 
of Fmission Rates for Urea- 
Formaldehyde Foam Insulation 


Detailed Survey of Dwellings 
Insulated with UFFI 


Statistical Review of Formal- 
dehyde Concentrations within 
Homes Insulated with UFFI 


available on microfilm at Micro- 


Sa eee 


Sodexen, Inc. Survey and Comments from 
People Who Own Houses Insu- 
lated with UFFI 


Sodexen, Inc. Chemical Aspects of, the 
FOEMation) and sStabvility (Of 
Urea-Formaldehyde Foams 


United Technology Report and Analysis of Data 

and Science Inc. Obtained from Homes with 
Urea-Formaldehyde Foam Insula- 
tion 
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SUMMARIES OF ONGOING RESEARCH PROGRAMS 


FOODRPOL LCY 


The objective of research on food policy has been to 
provide the Bureau of Policy Coordination with the inform- 
ation necessary to fulfill its role of fostering an effec- 
tive, efficient and workable market system. Specific areas 
for concentration of research effort include the food pro- 
cessing, distribution and retailing sectors, in which there 
has not been a great deal of research activity to date. 
Another priority area for research involves follow-up work 
to the Economic Council of Canada studies on regulation in 
the food sector. Specifically, it is useful to examine 
alternate farm income stabilization schemes which could be 
more economically efficient than the current supply manage- 
ment systems. The ultimate aim of the department's research 
On food policy issues is to promote the broad availability 
of nutritious food to consumers at the lowest possible pri- 
ces. 


CONSUMER ENERGY CONSERVATION RESEARCH 


Canada's main goal in the energy area is to achieve 
self-sufficiency in oil by 1990. The research conducted 
under this program contributes to that goal by providing 
input, from the consumer perspective, into the formulation 
of policies and programs aimed at encouraging conservation 
and oil substitution. Most research projects are conducted 
under contract with specialists in economics, marketing, 
sociology and psychology. One of the program's major ini- 
tiatives is the creation of a comprehensive national data 
bank which can be used to model consumer energy conservation 
behaviour in Canada. It is anticipated that data collection 
from a permanent consumer panel will commence in the fall of 
£98'3% 


The energy conservation research program is struc- 
tured as follows: 


ah a 


ie, Determinants of Energy Conservation Behaviour 


- the main initiative in this research is the crea- 
tion of a national data base and the quantitative 
modelling of energy conservation behaviour. Re- 
search work has also been undertaken on the adop- 
tion and diffusion of conservation technology and 
O1rlesubstitutes. 


Dee Analysis of Conservation Initiatives Involving 
Incentives and/or Information 


- included in this category are projects aimed at 
analyzing existing or potential conservation pro- 
grams sponsored by federal and provincial govern- 
ments or the private sector, for example, the Cana- 
advan soi le Subst tutions Program i-COSP)*, 


SNe . Analysis of Conservation Initiatives Involving 
Disincentives and/or Restriction 


- Analysis of existing and potential programs involv- 
ing, for example, standards, rationing or differ- 
ential jpricing, 


CONSUMER CHOICE 


A major thrust in this area in the past was the crea- 
tion “and “use™or* the- consumer Ysatisfaction/adissatistaction 
data base. Current research priorities include specific 
problems of the elderly and handicapped. A major’new thrust 
is a study of the effects on consumers of the current reces- 
sion. The study will identify those groups most affected by 
the recession and the strategies which are being used to 
cope with the recession. A national survey is planned for 
the sSsprimg Vor 23983. 


FINANCIAL MARKETS 


Many government policies have a significant impact on 
the performance of Canadian financial markets. Regulations 
modify the prices, marketing and types of services provided 
to consumers by financial institutions. A major theme of 
CCAC research on financial markets is the assessment, from a 
consumer perspective, of adjustments in government policies 
which are necessary to adapt financial services to the 
changing economic and regulatory environment. Pensions, 
life insurance, mortgages and consumer credit are currently 
priority research areas. 


eel iG sr 


ELECTRONIC FUNDS TRANSFER AND ELECTRONIC TECHNOLOGY 


Emerging electronic technologies will require finan- 
cial institutions and their customers to make substantial 
behavioural adjustments. Correspondingly, it will be neces- 
sary to modify and, in some cases, replace existing govern- 
ment policies and legislation. Aspects which have _ been 
identified for continuing research in this area are videotex 
and its application to banking and shopping, and electronic 
EPunds  _Cransteres in sgeneral,- anda 1ts),.impact on.) consumers, 
institutions, the financial system and the legal framework. 


TRADES POLILGY 


The consumer interest in trade policy concerns access 
to imported products, The availability of imported products 
is constrained by a variety of government measures (includ- 
NG CUS TOMS metal Eitcys ssl mDOrt . COnNtErOlLS. vand »the lantidumping 
SVStemje iwhiiche.dinrect Ly (or wndirectly~icondition «they terms 
upon which imported products can be supplied. While the 
impact of imports on Canadian producers of similar products 
is a major concern, the economic interest of consumers in 
PRPOGEMPOLICVe 1 SiwalscOs, Important. Research has been under- 
taken at CCAC to determine the extent to which consideration 
of the consumer interest is or could be included in the 
policymaking process. In addition, research has been con- 
ducted to estimate the cost to Canadian consumers of 
restrictions on imports of textiles and clothing, footwear 
and automobiles. 


COPY RIGHT 


The research program relating to copyright was ini- 
tiated in order to provide a better understanding of the 
fundamental problems and issues involved in the revision of 
the. Ganadian Copyright sAct. The present Act was adopted 
more than fifty years ago. The wide breadth of legal, 
economic and technological developments since the Act was 
proclaimed highlights the significance of the revision pro- 
cess. The introduction of home recorders, cable and satel- 
lite systems, computers and data storage and retrieval sys- 
tems have made it necessary to reexamine the law to ensure 
that the basic principles underlying it are maintained. The 
copyright community, including authors, publishers, the film 
and video industries, broadcasters, the recording industry, 
educators, librarians and users, annually contributes hun- 
dreds of millions of dollars to the economy. For 


en Gee 


these reasons the Bureau has felt it necessary to undertake 
in-depth economic and legal research into the cultural, 
economic and legal implications of the most important copy- 
right issues. 


PATENT RESEARCH 


There is a variety of research projects currently 
underway on the use of the patent system in Canada. One 
specific segment of this research deals with the pharmaceu- 
tical industry, where international transfer of technology, 
interprovincial applications of compulsory licences, and 
international survey of patent abuse remedies are being 
studied. In addition, more basic work is planned on identi- 
fying and measuring the relationships between R&D expendi- 
ture, plant and equipment investment, government tax and 
financial incentives, and patent activity. 


TRADE MARKS RESEARCH 


An economic analysis of the trade marks system in 
Canada has been completed and is currently in the final 
editorial stages. Several research projects will be ini- 
tiated in the coming year based on the findings and recom- 
mendations of this study. Industry studies will be empha- 
sized so that the relative impact of the trade marks system 
on different sectors can be empirically assessed. 


OCEAN LINER SHIPPING 


Nearly 30 per cent of Canada's merchandise exports 
are transported by water, and over half of these, by value, 
are carried by liner (common carrier) service. Canadian 
policy under the Shipping Conferences Exemption Act, 1979, 
permits the operations of liner shipping cartels called 
conferences, in Canadian trade routes and exempts them from 
possible attack under the Combines Investigation Act. This 


policy is currently under interdepartmental review. The 
objectives of the current research program in ocean shipping 
are to: (i) reexamine the rational for exempting liner con- 


ferences, (ii) evaluate the impact of conferences on Cana- 
dian exporters and importers, (iii) consider whether current 
policy serves Canada's best interests, and (iv) examine 
relevant policy alternatives. The research methodology 
includes a survey of Canadian exporting and importing firms 
as well as an in-depth analysis of economic structure, con- 
duct and performance in the industry. FC is, expected that 
research results will serve as an important input in the 
interdepartmental policy evaluation process. 


CANADIAN MERGER ACTIVITY 


The research in this area, proposed to be carried out 
in collaboration with Statistics Canada, is designed to: 
(ier oRgiages-the, datacgap: mn) -merger’sactivity sfrom't1962°"to 
1981, (ii) generate information relevant to the formulation 
of merger and other industrial policies, and (iii) develop a 
methodology for the ongoing annual collection and publica- 
LETOnw OL Menger. Aachiv wevmdataseby aStatasties ).Canadayandvithe 
Bureau of Competition Policy. Data on the number, sales/ 
assets and financial performance characteristics of acquisi- 
tions/acquirers will be classified by the SIC two-digit 
major industry group, size (sales/assets), country of 
control and type of acquisition. These data will be used to 
test various hypotheses relating to merger activity in 
Canada. 


STRUCTURAL ASPECTS OF CANADIAN MANUFACTURING INDUSTRIES 


Available empirical evidence regarding the effects of 
foreign competition and the concentration-profit relation- 
ship in Canadian manufacturing tends to be ambiguous, and in 
some cases inconsistent with empirical results from other 
count miles. The purpose of this research is to review the 
literature and test a number of specific hypotheses regard- 
Linge thesetfects»® of (sel lersiconcentration and” tarifi protec- 
tion on price-cost margins. 


An important dimension of industry structure is the 
entry and exit of firms. Research on the determinants of 
entry and exit of firms in Canadian manufacturing industries 
is also underway. The traditional industrial organization 
analytical approach is adopted with the view of identifying 
the nature and significance of various barriers to entry and 
exit. 


SMALL BUSINESS 


The research objectives are: to identify, analyze 
and rank the major problems faced by small business in Cana- 
da that can place them at a competitive disadvantage; to 
examine ways in which competition policy can assist in deal- 
ing with these difficulties; and, based on syntheses and 
analysis of these issues, to specify hypotheses for future 
research on small business. This examination will be based 
on existing literature, reports and selected interviews. 


ll ge 


COLLECTIVE BARGAINING AND COMPETITION POLICY 


Collective bargaining is within the range of regula- 
ted activities exempted from the Combines’ Investigation 
Actgu (Thesfocus oniclartireation of policy ceoncernrng=lavou 
services arises out of the 1976 amendments, which brought 
services under the Combines Investigation Act. To this end, 
the research being conducted examines the relationship be- 
tween competition policy and dimensions of labour market 
Organizations, collective bargaining performance and union- 
management relations legislation. 


RESTRICTIVE CONVENANTS IN SHOPPING CENTRE LEASES 


Retail space in shopping centres is leased under 
various terms and conditions. This research examines’ the 
economic implications of restrictive convenants as a basis 
for. assessing the adequacy of competition policy in this 
area. It is based on personal interviews with senior man- 
agement of large retailers, developers and financial 
institutions. 


PRESCRIPTION DRUGS 


A number of steps have been taken to reduce the re- 
tail prices, of prescriptionsdrugs \in@Ontacivon wihe: researen 
covers issues such as generic product selection, third-party 
drug benefit plans, the interaction of public and private 
third-party plans, etc., and evaluates their impact on re- 
taid »prices@mofisprescriptionsdrugsenn=Ontari1o. 


Order Form 


EXISTING AND FORTHCOMING REPORTS 


As these reports are free of charge and due to fiscal 
restraints, a limit of one per request is imposed. Requests 
for more than one copy should be accompanied by a letter 
justifying the need and will be considered on a discretion- 
ary basis. 


Requests for studies at the publication stage but not 
yet released, will be processed as the reports become avail- 
able. 
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Name: 


Address: 


Please send this order form to: 


Communications Service 

Consumer and Corporate Affairs Canada 
Place du Portage, Phase I 

Hull, Quebec 

KIA .0C9 


: neon aes ie 


in aceeene 
sired Sin! Sepse perks dea iduq Sage 


' 1 
a 
~finvs soos ¢ aang a) 4 
REST Wit 2 ae dake : ne he, an : 
_ 


ane eee «ih an 
iC LOS * epee aie pone ee 
eres ter Tae c } 


seen a 19 


: 


_| +3003 RA as ae 
—* <0 + ae. 7 . astign® = 4 ye 
a ee : a a sel7iT > a 


>i — “eae a ha 7t. : 2? aes vee eee » 7 
ie roarreries ys ema 5 
a aa i —+ 08 ¢S0ree ve a7 > 
Se Cee rie Pe 7. Ser os ; deed rir 0 vag 

con Flendy os sa A Ae To? Se 


cd 
+ Sa eG el a a a 
ak 
i i —— hs 
i 
she 
a ae Ke eS ‘3 = is 
Pol 
, 
ha _ rane2S 5h 
Sa — = 


— — aetna a 
( _ — 
io? Te 2eer5* 61) \ baees MG a 


pall Pedy iairs , Pe 


obsne> abbey rs Madero 


Order Form 
RESEARCH BULLETIN 


I would like to receive future issues of the annual Research 
‘Bulletin. 
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Dear Bulletin Reader: 


To better appreciate your research needs and improve 
its services to readers, Consumer and Corporate Affairs 
Canada (CCAC) iS conducting an evaluation of its publica- 
tions. You may already be receiving CCAC's research reports 
and want to continue doing so; or you may be seeking re- 
search data in a particular field. Ti sO, Dieases fill scout 
and return the following questionnaire in the self-addres- 
sed, stamped envelope. Your answers will be used in devel- 
oping our research and publishing programs in the years 
immediately ahead. If you have any questions please contact 
John MacLeod (997-2858) or Francine Bareilhe (997-3935). 


Thank you for your help. 
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Consumer and Corporate Affairs Canada: Research Reports Readership Questionnaire 


1. (a) Please indicate the categories that best describe you as a reader of CCAC research reports (check one or more): 


Academic: 1) professor OO student 
1) Lawyer (please specify whether private practitioner, in- O) Editor, Journalist 
house corporate counsel or other): 1) Advertising or Marketing Specialist 
0) Association Executive (indicate name of organization): 
O) Economist 
O) Financial Counsellor 1) Researcher 
L) Member of the Business Community ©) Librarian 
O) Specialist in Consumer Affairs O Other: 
() Publisher, Broadcaster, Recording Industry Official 
1. (b) Please indicate if you are a public servant: 
L) Federal 1) Provincial ©) Regional/Municipal 
1. (c) Please indicate your place of work: 
() Within Canada: UES AY 
OO Nfld. O que. OO Sask. (J Other country (please indicate) 
O) NB. O Ont. OU Alta. 
‘Gl NUS. () Man. iO) (ac. 
Ol [Pett O) N.W.T. (J Yukon 


2. (a) Please rank (in order of importance 1, 2, 3 etc.) the areas of research in which you are most interested. Omit those in which you have no 
interest: 


0) Food Policy 1) Electronic Technology 
1 Energy Conservation O Industrial Policy 

(1 Consumer Behaviour O Copyright 

(1) Consumer Credit O) Patents 

O) Product Liability O) Trade Marks 

(J Life Insurance OJ Transportation 

0) Bankruptcy 0) Manufacturing 

©) Securities 0 Small Business 

() Finance O Competition Policy 


Others (specify) 


2.(b) Are you already receiving CCAC research reports in one or more of the above categories? 
OO) Yes OU No 
If “yes”, please indicate which: 


3. (a) Do you read CCAC research reports? 
1) always 0) occasionally O never 


3.(b) Please indicate your primary reasons for reading them: 


(J Personal interest 1) to monitor policies or decisions already made 
OQ Business or job-related interest: QO for general information on issues and trends 
J for analytical research QO for statistical reference 
CL) for decision-making fl Other 


3.(c) Please indicate your primary reasons for not reading them: 


OO Have no interest in the information 
OO Have alternative sources which are: 
OO more timely O more useful O) more accurate 


Please list alternative sources: 
4. (a) Do you keep the research reports? O Yes O No 


4. (b) If yes, please indicate your reasons: 


OO To circulate to other persons O) Other: 
O) For reference 


TBICT - REG. B3505-7 


4. (c) 


8. (b 


— 


9. (a 


— 


9. (b 


— 


9. (c) 


10. 


Veale 


Please indicate how you receive CCAC research reports: 


©) | receive a personal copy (1) They are passed to me from someone else 


On average, how many additional persons in your organization read the same copy? 


In general, how do you rate CCAC research reports as a source of information? 
O excellent 1) good C1 fair C) bad O no opinion 


From a professional standpoint the subjects and issues dealt with are: 


O) extremely relevant 0 timely 
LJ fairly relevant C1) not of current interest 
O) only marginally relevant 1) other comments: 


In your opinion, do the research reports duplicate unnecessarily those of other organizations such as: 


(1) other government departments, federal or provincial 
O) universities 
O other research organizations 


If so, please indicate which and why: 


How do you rate the readability of CCAC research reports? 


OO) association 


O well written, easy to understand poorly written and hard to understand 

O well written but hard to understand other comments: 

In my opinion the format of the research reports is: 

(1) convenient; enhancing the readability Os poor and/or inappropriate 

O) acceptable (1) other comments: 

How did you become aware of CCAC research publications? 

(1 From the CCAC research bulletin 1 From officials of Consumer and Corporate Affairs Canada 

( From other research or professional journals O] From a library: 

(] From the government publication catalogue (DSS) LC government C1) university 

0) From others involved in the field: C1) company OC high school 
CL) colleagues within your own organization {1 From a newspaper article 
L professionals from other organizations O Other: 

How do you normally obtain CCAC research reports? 

O By written request C1) From a library 

O) By telephone request O) Microfiche purchase 

OO Included on a mailing list O Other: 

In your opinion, is present distribution adequate ? O Yes O No 


Following reductions in its publishing budget CCAC is considering various cost-saving measures. If circumstances require it, which of the 


following alternatives would you prefer? 


pay for each report (from $5 to $15) 

accept photocopies of research manuscripts on request, free of charge 
purchase microfiche copies (under $3 each) 

borrow from your library instead of receiving a personal copy 


lf 9 9 


of microfiche 


Additional comments or suggestions for improving the content, format or availability of research reports: 


receive summaries only of research reports free of charge, provided the full text could be obtained through interlibrary loan or purchase 


Correspondance — 
reponse d'affaires 


Se poste sans timbre 
au Canada 


Le port sera payé par: 


Business 
Reply Mail 


No Postage Stamp 
Necessary if Mailed 
in Canada 


Postage will be 
Paid by: 


Consommation et Corporations Canada 
Consumer and Corporate Affairs Canada 
Service des communications 
Communications Service 
Ottawa (Ontario) 

K1A 929 
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Part I 


DEPARTMENTAL RESEARCH PUBLICATIONS (1981 TO DATE) 


1981 


Anderson, C. Dennis 
McDougall, Gordon H.G. 


Blomqvist, Ake G. 
Lim, Chin 


Claxton, John D. 
Ritchie, J.R. Brent 


English, H. Edward 
Owen, Robert F. 


Globerman, Steven 
Rothman, Mitchell P. 


Halpern, Paul 
Carr, Jack 


Liebowitz.,.S.J. 


McDougall, Gordon H.G. 
Keller, Gerald 


Reschenthaler, G.B. 


Sharpe, Robert J. 


Skoulas, Nicholas 


Consumer Energy Research: An Anno- 
tated Bibliography (Originally 
published in two volumes, A to G and 
H to Z. Subsequently reprinted in 
one volume, 1982) 


Copyright, Competition and Canadian 
Culture: The Impact of Alternative 
Copyright Act Import Provisions on 
the Book Publishing and Sound Record- 
ing Industries (microfiche only)* 


Consumers’ Perceptions of Prepurchase 
Shopping Problems and Solutions: 
Major Findings and Directions for 
Action 


The Role of Marketing in the Concen- 
tration and Multinational Control of 
Manufacturing Industries 


An Economic Analysis of a Performers’ 
Right (microfiche only)* 


Liability Rules and Insurance Markets 


The Impact of Reprography on the 
Copyright System (microfiche only)* 


Energy: Canadians' Attitudes and 
Reactions (1975-1980) (limited 


supply) 


Performance Under Regulation: The 
Canadian Intercity Bus Industry 


Interprovincial Product Liability 
Litigation: Jurisdiction, Enforce- 
ment and Choice of Law 


Transport Costs and Their Implica- 
tions for Price Competitiveness in 
Canadian Goods-Producing Industries 


Torno, Barry Crown Copyright in Canada: A Legacy 
of Confusion (microfiche only)* 


Torno, Barry Ownership of Copyright in Canada 
(microfiche only)* 


Torno, Barry Fair Dealing: The Need for Con- 
ceptual Clarity on the Road to Copy- 
right Revision (microfiche only)* 


1982 

Chow, Garland Rate and Cost Analysis of For-Hire 
Trucking: Provincial Comparisons 

Departmental Library and Consumer Sourcebook for the Disabled 

Consumer Services Branch, (microfiche only)* 

CCAC 

Jordon, William A. Performance of Regulated Canadian 
Airlines in Domestic and Transborder 
Operations 

Keon, Jim Audio and Video Home Taping: Impact 
on Copyright Payments (microfiche 
only)* 

Magnusson, Dennis N. Exemptions Under the Canadian Copy- 

Nabhan, Victor rights Act 

Palmer, John Copyright and the Computer (micro- 

Resendes, Raymond fiche only)* 

Research Branch Trucking Industry: Analysis of 

Bureau of Competition Performance 

Policy, CCAC 

1983 

Anderson, C. Dennis Consumer Energy Research: An Anno- 

McDougall, Gordon H.G. tated Bibliography (1983) (microfiche 
only)* 

Appel, David Interprovincial Product Liability 


Litigation: Jurisdiction, Enforce- 
ment and Choice of Law in Quebec 
Private International Law 


Belobaba, E.P. 


Belobaba, E.P. 

Brighton, J.W. 

Connidis, eJ.2A% 

Bureau of Policy Coordination 
Consumer and Corporate 
Affairs Canada 

Bureau of Policy Coordination 
Consumer and Corporate 
Affairs Canada 

Bureau of Policy Coordination 
Consumer and Corporate 


Affairs Canada 


Globerman, Steven 
Rothman, Mitchell P. 


Klymchuk, Andrew 


Kushner, Carol 
Falta, Patricia Ladia 
Aitkens, Andrew 


Ludwick, E.M., and 
Associates Inc. 


Margolis, Stephen E, 


Mathewson, G.F., et al. 


Pesando, James E. 


Smith, Douglas A. 


Products Liability and Personal 
Injury Compensation in Canada: 
Towards Integration and Rationaliza- 
tion 


Consumer Product Warranty Reform: 
Regulation in Search of Rationality 


Consumer Bankrupts in Canada (micro- 
fiche only)* 


Compulsory Licensing of Pharmaceu- 
ticals: A Review of Section 41 of 
the Patent Act 


Survey of Generic Drug Manufacturers 
(working paper — limited supply) 


Drug Cost Differential Between Canada 
and U.S.A. (working paper - limited 
supply) 


A Framework for Evaluating Canada's 
Trade Marks Act 


Private Trucking: Analysis and 
Implications 


Making Your Home Accessible: A 
Disabled Consumer's Guide 


Shipping Conferences: Survey of 
Users' Views 


Consumer Problems in the Automobile 
Repair Industry: An Exploratory 
Study 


Regulation of the Canadian Life 
Insurance Market: Some Issues 
Affecting Consumers 


Issues Regarding the Reform of 
Canada's Private Pensions System 


Collective Agencies for the Adminis- 
tration of Copyright 


1984 to date 


Anderson, C. Dennis 


McDougall, Gordon H.G. 


Crown, E.M. 
Brown, S.A. 


Fenwick, lan 
Simmie, Patricia 
Heeler, Roger 


Filiatrault, Pierre 
Hutton, R. Bruce 
Mauser, Gary A. 


Globerman, Steven 
Magnusson, Dennis N. 
Rothman, Mitchell P. 


Lyons, R.M.A. 
Begleiter, A.J. 


Tryfos, Peter 
Fenwick, lan 


Consumer Energy Research: An Anno- 
tated Bibliography (1984) 


Upholstered Furniture Flammability 
and the Consumer: Summary 


Early Adopters of Energy Conservation 
Products in Winnipeg: A Case Study 


Energy Cost Indicator Demonstration 
Program: A Report on Canadian and 
United States Field Experiments 


The Economic and Legal Dimensions of 
Industrial Design in Canada (working 
paper in English only - limited 
supply ) 


An Examination of the Potential 
Economic Impacts of Plant Breeders' 
Rights on Canada (limited supply) 


An Interim Assessment of the Ener- 
guide Program 


* Can be obtained in book form through an interlibrary loan from the 


Departmental Library. 


Part II 


RESEARCH MANUSCRIPTS AVAILABLE FOR REFERENCE 
IN THE DEPARTMENTAL LIBRARY 


Because the following manuscripts are considered working papers 
and not official departmental publications, most of them currently exist 
in their language of origin only. Nevertheless, depending on demand, 
some of these studies may eventually be published in both official 
languages. The studies listed in the Research Bulletin, issue no. [aes 
are still available; for reasons of space, however, their titles are not 
repeated here. Issue 6 is still available if you do not have a COpy. 


Bernstein, Jeffrey I. Patents, Production and Tax Incen- 
tives (1984) 


Butler, A.M. Copyright Remedies (1983) 

Coates (J.F.) Inc. Overview of Metric Conversion in the 

RES Policy Research Inc. United States (1984) 

Compusave Inc. Attitude Study on Gaseous Fuels 
(1983) 

Crown, E.M. Upholstered Furniture: Effect of 

Brown, S.A. Consumer Information and Education on 


Cognition and Choice (1983) 


Eaton Be ‘Curtis Electronic Funds Transfer (EFT) and 
Mathewson, G. Frank the Industrial Organization of the 
Canadian Banking Industry (1983) 


Fenwick, Ian, and Associates Profile of Oil-Using Households in 
Ontario (1984) 


Canadian Facts Energuide Program: Survey of Con- 
sumers and Salespersons (1984) 


Keller, Gerald A Survey of the Canadian Public's 
McDougall, Gordon H.G. Attitudes Towards the Energy Situa- 
tion: Volume II (1984) 


Ludwick, E.M., and Associates Inquiry Into the Effects of U.S. Rail 

Inc. Deregulation: Evidence on Behalf of 
the Director of Investigation and 
Research Before the Canadian Trans- 
port Commission (1984) 


Ontario Research Foundation 
Energy, Mines and Resources 
Canada 


Peat, Marwick 


Romanowski, M. 
Green, E. 


Romanowski, M. 
Green, E. 


Seccombe, C.J. 


Seccombe, C.J. 


Todd, John D. 


Tome. Bele 
Clarkson, S. 


tom, 8.L. 
Clarkson, S. 


Torno, Barry 


Weinberg, C.B. 
Gorn, Gerald J. 
Clayton, John D. 


Zins, Michel 


Zins, Michel 
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Review of Air to Air Heat Exchangers 
(Atahe's) for Well Sealed Homes 
(1984) 


Benefit-Cost Study of the Energuide 
Program (1984) 


Meters on the Roof: A Statistical 
Examination of the Project Results 
(1984) 


Compteurs sur le toit : examen sta- 
tistique des résultats obtenus dans 
le projet "“Compteurs sur le toit” 
(1984) 


Safety Evaluation of Unvented 
Kerosene Heaters (1983) 


Evaluation de la sécurité des chauf- 
ferettes au kéroséne sans cheminée 
(1983) 


Discount Brokerage and the Role of 
Financial Institutions: Evidence on 
Behalf of the Director of Investiga- 
tion and Research Before the Ontario 
Securities Commission (1983) 


Report on the Testing of Unvented 
Kerosene Heaters in a House in 
Orleans (1983) 


Rapport sur l1'essai d'’appareils de 
chauffage au kéroséne sans ventila- 
teur dans une maison a Orléans (1983) 


International Considerations of Copy- 
right Law Revision in Canada: Inter- 
national Obligations (1978) 


Energy Consumption and Low Income 
Households in Canada (1984) 


The Diffusion of Natural Gas in the 
Quebec Residential Sector: Summary 
Report (1984) 


Diffusion du gaz naturel dans le 
domaine résidentiel au Québec : rap- 
port condensé (1984) 


Part III 


SUMMARIES OF ONGOING RESEARCH PROGRAMS 


Food Policy 


The objective of research on food policy has been to provide the 
Bureau of Policy Coordination with the information necessary to fulfill 
its role of fostering an effective, efficient and workable market 
System. Specific areas for concentration of research effort include the 
food processing, distribution and retailing sectors, in which there has 
not been a great deal of research activity to date. The Bureau has also 
been cooperating with Indian Affairs and Northern Development and other 
departments with respect to research into northern food costs. The 
ultimate aim of the department's research on food policy issues is to 
promote the broad availability of nutritious food to consumers at the 
lowest possible prices. 


Energy Policy Research 


Due to the recently announced cutbacks in energy research and 
development spending, this program will be terminated at the end of the 
fiscal year. 


Financial Markets 


Many government policies have a Significant impact on the per- 
formance of Canadian financial markets. Regulations modify the prices, 
marketing and types of services provided to consumers by financial 
institutions in areas like pensions, life insurance, mortgages and con- 
sumer credit. A major theme of CCAC research on financial markets is 
the assessment, from a consumer perspective, of adjustments in govern- 
ment policies which are necessary to adapt financial services to the 
changing economic and regulatory environment. 


Electronic Funds Transfer and Electronic Technology 


Emerging electronic technologies will require financial institu- 
tions and their customers to make substantial behavioural adjustments. 
Correspondingly, it may be necessary to modify and, in some cases, 
replace existing government policies and legislation. In the past, a 
wide range of research has been conducted to examine this area. This 
research is currently being assessed with a view towards identifying any 
specific topics for which it would be appropriate to conduct further 
research. 
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Trade Policy 


The consumer interest in trade policy concerns access to imported 
products. The availability of imported products is constrained by a 
variety of government measures (including customs tariffs, import con- 
trols and the antidumping system), which directly or indirectly condi- 
tion the terms on which imported products can be supplied. While the 
impact of imports on Canadian producers of similar products is a major 
concern, the economic interest of consumers in import policy is also 
important. Current priority research areas include the determination of 
the extent to which the consumer interest is or could be included in the 
process of trade policy formulation and the cost to Canadian consumers 
of restrictions on imports of footwear. 


General Consumer Issues 


In all markets, protection of the consumer interest involves 
ensuring that consumers have sufficient information at the time of pur- 
chase to make appropriate purchasing decisions. Accordingly, an area of 
ongoing research is the investigation of consumer attitudes regarding 
various labelling issues and, in particular, consumer perceptions of 
certain terms used to describe or promote products. Research is also 
being conducted on the rationale for product safety legislation and its 
effectiveness. 


Strategic Research 


This is a newly developed multidisciplinary research program 
designed to support the department’s strategic planning function. 
Studies are undertaken on emerging issues in the corporate and consumer 
environment likely to have significant impact on the department's man- 
date and policies. Recently completed studies include an investigation 
undertaken with the cooperation of the Patent Office of Canada’s 
potential in the use and generation of new technology, and a study of 
the emerging attitudes and behaviour of women in the Canadian market- 
place. Current research covers the areas of interprovincial and inter- 
national free trade, and the roles of standards and intellectual prop- 
erty laws as potential nontariff barriers. The program's focus is 
reviewed annually in March/April. 


Environment Assessment 


This annual review of the socioeconomic environment within which 
CCAC operates is designed to provide broadly focussed current informa- 
tion and an early warning on issues likely to affect the department in 
the medium term. The assessment covers trends in the economic, legal, 
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political, social and technological spheres. In 1984-85 special foci 
are international trade, deregulation, restructuring of the national 
economy, and the impacts of biotechnology and new materials. 


Copyright 


The research program relating to copyright was initiated in order 
to provide a better understanding of the fundamental problems and issues 
involved in the revision of the Canadian Copyright Act. The present Act 
was adopted more than 60 years ago. The wide breadth of legal, economic 
and technological developments since the Act was proclaimed highlights 
the significance of the revision process. Technological developments 
such as sophisticated satellite systems for the transmission of works, 
computers and data storage and retrieval Systems, and the growth of 
video rental outlets have made it necessary to reexamine the law to 
ensure that the basic principles underlying it are maintained. The 
copyright community -- including authors, publishers, the film and video 
industries, broadcasters, the recording industry, educators, librarians 
and users -- annually contributes hundreds of millions of dollars to the 
economy. For these reasons the department has felt it necessary to 
undertake in-depth research into the cultural, economic and legal impli- 
cations of the most important copyright issues. 


Patent Research 


Studies of the patent system in Canada are in progress. The use 
of the PATDAT data base by university and other researchers has in- 
creased. Compulsory licensing of pharmaceuticals (section 41(4) of the 
Patent Act) has continued to demand a great deal of time. Data for the 
Commission of Inquiry on the Pharmaceutical Industry have been prepared 
and further requests from the Commission are being prepared. Work has 
also progressed on the Federal/Provincial Drug Cost Study. In addition, 
more basic work is planned on identifying and measuring the relation- 
ships between research and development expenditure, plant and equipment 
investment, government tax and financial incentives, and patent activi- 


ty. 


Trade Marks Research 


An economic analysis of Canada's trade marks System appears in a 
recent study. Several research projects are to be initiated in the 
coming year based on the findings and recommendations of this study. 
Industry studies will be emphasized so that the relative impact of the 
trade marks system on different sectors can be empirically assessed. 
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Ocean Liner Shipping 


Canadian policy under the Shipping Conferences Exemption Act, 
1979, permits the operations of liner shipping cartels, called con- 
ferences, in Canadian trade routes and exempts them from possible attack 
under the Combines Investigation Act. This exemption legislation is 
scheduled to expire on March 31, 1985, and following an interdepart- 
mental policy review, provisions for an amended Act are being consi- 
dered. The objectives of the research program in ocean shipping are to: 
(i) reexamine the rationale for exempting liner conferences; (ii) eval- 
uate the impact of conferences on Canadian exporters and importers; and 
(iii) examine relevant policy alternatives. The research methodology 
includes a survey of Canadian exporting and importing firms as well as 
an analysis of economic structure, conduct and performance in the indus- 
GLY 


Economics of Fines Levied Under the Combines Investigation Act 


A project analyzing the relevant factors and economic arguments 
used to levy fines in Combines cases has been initiated. The underlying 
objective of this research is to suggest a consistent set of criteria 
that the Bureau of Competition Policy and the courts may consider ap- 
plying in determining the magnitude of fines, considering recovery, 
economic deterrent and punitive value. 


Market Definition 


A project on the economic and legal factors considered in de- 
fining the relevant market in Combines cases is underway. The objective 
of the first phase of the project is to survey the economic elements 
pertinent to the market definition question, and to present the subset 
of these elements that have been accepted as evidential material by the 
courts. 
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The Research Bulletin covers all research undertaken®ty Consumer 
and Corporate Affairs Canada (CCAC). The basic objectives of the Bulle- 
tin “are: to assist researchers, policymakers and other interested 
parties in keeping abreast of current research developments; to provide 
information on CCAC's research priorities; and to promote cooperation 
among researchers involved in the fields covered by the department (for 
example, energy, trade policy, copyright, competition policy). 


The Bulletin is divided into four sections. Patt sie bisGs: re— 
search studies published by the department from 1981 to date; Part II 
lists forthcoming studies; Part III lists the manuscripts available for 
reference in the Departmental Library; finally, Part IV presents narra- 
tive summaries of ongoing research programs. 


Issue no. 5 contained a readership questionnaire soliciting in- 
formation about your research interests and the use you make of CCAC 
reports. Many thanks to all those who took the time to respond. The 
results of the questionnaire can be found at the end of this Bulletin. 


Also at the end of this Bulletin is an order form for existing 
and forthcoming reports as indicated in Parts I and II. Reports are 
available free of charge, with a limit of one copy per requester. Re- 
quests for more than one copy should be accompanied by a letter justi- 
fying the need for the number requested; each request will be considered 
on an individual basis. All published reports are now available on 
microfiche or in book form: you may order either. Since our press runs 
are limited, however, we encourage you to choose microfiche if you 
have the necessary hardware. Out-of-print reports are available on 
microfiche only. 


Both published and unpublished manuscripts are available through 
interlibrary loan from the Departmental Library. Unpublished manu- 
scripts can also be purchased from Micromedia in the form of a micro- 
fiche or microfiche print-out. For information please contact: 


Departmental Library 

Consumer and Corporate Affairs Canada 
Place du Portage, Phase I 

Hull, Quebec 

K1A 0C9 (SEO 997 —WGa2)) 


The Bulletin is available at no charge. To ensure efficiency of 
distribution, please complete and return the request form (at the end of 
this issue) if you wish to receive future issues. If you are aware of 
others who have not received the Bulletin, you can help us reach the 
widest possible audience by encouraging them to send us their names and 
addresses. We will be happy to send them the Bulletin. 


It should be noted that CCAC permits a subscriber to reproduce 
all or portions of reports provided that due recognition is given to the 
department as publisher. 


General enquiries should be addressed to: 


Publications Centre 

Communications Branch 

Consumer and Corporate Affairs Canada 
Place du Portage, Phase I 

Hull, Quebec 

K1A 0C9 (819-997-3284) 
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Part I 


DEPARTMENTAL RESEARCH PUBLICATIONS (1981 TO DATE) 


1981 


Anderson, C. Dennis 
McDougall, Gordon H.G. 


Blomqvist, Ake G. 
Lim, Chin 


Claxtons. John=D:. 
Ritchie, J.R. Brent 


English, H. Edward 
Owen, Robert F. 


Globerman, Steven 
Rothman, Mitchell P. 


Halpern, Paul 
Caniw Jack 


Liebowitz, S.J. 


McDougall, Gordon H.G. 
Keller, Gerald 


Reschenthaler, G.B. 


Sharpe, Robert J. 


Consumer Energy Research: An Anno- 
tated Bibliography (Originally 
published in two volumes, A to G 
and H to Z. Subsequently reprinted 
in one volume, 1982) 


Copyright, Competition and Canadian 
Culture: The Impact of Alternative 
Copyright Act Import Provisions on 
the Book Publishing and Sound Record- 
ing Industries (microfiche only) 


Consumers' Perceptions of Prepurchase 
Shopping Problems and Solutions: 
Major Findings and Directions for 
Action 


The Role of Marketing in the Concen- 
tration and Multinational Control of 
Manufacturing Industries 


An Economic Analysis of a Performers' 
Right 


Liability Rules and Insurance Markets 


The Impact of Reprography on the 
Copyright System (microfiche only) 


Energy: Canadians' Attitudes and 
Reactions (1975-1980) (limited sup- 


ply) 


Performance Under Regulation: The 
Canadian Intercity Bus Industry 


Interprovincial Product Liability 
Litigation: Jurisdiction, Enforce— 
ment and Choice of Law 


Skoulas, Nicholas 


Torno, Barry 


Torno, Barry 


Torno, Barry 


1982 


Chow, Garland 


Departmental Library and 
Consumer Services Branch, 


CCAC 


Jordan, William A. 


Keon, Jim 


Magnusson, D.N. 
Nabhan, V. 


Palmer, John 
Resendes, Raymond 


Research Branch 
Bureau of Competition 
Poltey,; CCAC 

1983 to date 


Anderson, C. Dennis 


McDougall, Gordon H.G. 


Appel, David 


Transport Costs and Their Implica- 
tions for Price Competitiveness in 
Canadian Goods-Producing Industries 


Crown Copyright in Canada: A Legacy 
of Confusion (microfiche only) 


Ownership of Copyright in Canada 
(microfiche only) 


Fair Dealing: The Need for Concept- 
ual Clarity on the Road to Copyright 
Revision (microfiche only) 


Rate and Cost Analysis of For-Hire 
Trucking: Provincial Comparisons 


Consumer Sourcebook for the Disabled 
(microfiche only) 


Performance of Regulated Canadian 
Airlines in Domestic and Transborder. 
Operations 


Audio and Video Home Taping: Impact 
on Copyright Payments (microfiche 
only) 


Exemptions Under the Canadian Copy- 
right Act 


Copyright and the Computer 
(microfiche only) 


Trucking Industry: Analysis of Per- 
formance 


Consumer Energy Research: An Anno- 
tated Bibliography (1983) (limited 
supply) 


Interprovincial Product Liability 
Litigation: Jurisdiction, Enforce- 
ment and Choice of Law in Quebec 
Private International Law 


Brighton, J.W. 
Connidis, J.A. 


Globerman, Steven 
Rothman, Mitchell 


Klymchuk, Andrew 
Kushner, Carol 
Falta, Patricia Ladia 


Aitkens, Andrew 


Ludwick, E.M., 
and Associates, Inc. 


Margolis, Stephen E. 


Mathewson, G.F., et al. 


Pesando, James E. 


Smith, Douglas A. 


Consumer Bankrupts in Canada 
(limited supply) 


A Framework for Evaluating Canada's 
Trade Marks Act 


Private Trucking: Analysis and Im- 
plications 


Making Your Home Accessible: A 
Disabled Consumer's Guide 


Shipping Conferences: Survey of 
Users' Views 


Consumer Problems in the Automobile 
Repair Industry: An Exploratory 
Study 


Regulation of the Canadian Life In- 
surance Market: Some Issues Affect- 
ing Consumers 


Issues Regarding the Reform of Cana- 
da's Private Pensions System 


Collective Agencies for the Adminis-— 
tration of Copyright 


Anderson, C. Dennis 


McDougall, Gordon H.G. 


Fenwick, Ian 
Simmie, Patricia 
Heeler, Roger 


Lyons, R.M.A. 
Begleiter, A.J. 


Mauser, Gary 
Hutton, Bruce 
Filiatrault, Pierre 


Tryfos, Peter 
Fenwick, Ian 


Zins, Michel 


Part II 


FORTHCOMING PUBLICATIONS 


Consumer Energy Research: An Anno- 
tated Bibliography (1984) 


Early Adopters of Energy Conserva- 
tion in Winnipeg: A Case Study 


An Examination of the Potential Eco- 
nomic Impacts of Plant Breeders' 
Rights on Canada 


Energy Cost Indicator by Demonstra- 
tion Program: A Report on Canadian 
and United States Field Experiments 


An Interim Assessment of the Ener- 
guide Program 


Diffusion du gaz naturel dans le 
domaine résidentiel au Québec (in 
translation) 


Part III 


RESEARCH MANUSCRIPTS AVAILABLE FOR REFERENCE 
IN THE DEPARTMENTAL LIBRARY 


Because the following manuscripts are considered working papers 
and not official departmental publications, most of them currently exist 
in their language of origin only. Nevertheless, depending on demand, 
some of these studies may eventually be published in both official 
languages. The studies listed in the Research Bulletin, issue no. 5, 
are still available; for reasons of space, however, their titles are not 
repeated here. Issue 5 is still available if you do not have a copy. 


Anderson, C. Dennis Initial Evaluation of the Canada Oil 
Colwill, Nina L. Substitution Program: Converter and 
Kent, Perry Nonconverter Profiles 

Arnold, Stephen J. Automobile Purchasing Behaviour: An 


Annotated Bibliography 
. The Canadian Automobile Industry 


: Consumer Satisfaction/Dissatisfac- 
tion: An Annotated Bibliography 


: Correlates of New Car Purchase 


‘ Responses to Consumer Dissatisfaction 
with the New Automobile Purchase 


Arnold, Stephen J. Transportation Energy Conservation 
Turner, Ronald E. 


Ash, Stephen B. Consumer Satisfaction with Financial 
Services and Insurance: The Case of 
the Working Woman 


Auld, John W. Home Repair and Renovation: Problems 
and Prospects in the Industry 


Berkowitz, M.K. & Associates Product Characteristics That Reduce 
Energy Use: The Case of Automobiles 


Canadian Facts 


Consumer Contact Ltd. 


Fildes nb as 


Fenton, Robert 
Hull, Jeremy 


Fenwick, Ian 
Heeler, R. 
Simmie, P. 


Fontaine, Philip L. 
Chapman, John S. 
Fairhead, Neil 
Hare, Michael 


Thorne, Stevenson and Kellogg 


Gorn, Gerald J. 


GrimfingskKoR- 
Carter, D.O.B. 


Gussman, Thomas K. 
Instance, M.W. 
Plet, G.W. 


Jenkins, Alexander 


Consumer Infotel Evaluation 


A Survey of the Public's Attitudes 
Towards the Energy Situation, Vol. I, 
June 1982 


A Survey of the Public's Attitudes 
Towards the Energy Situation, Vol. I, 
April 983 


An Application of the Dominant Firm 
Model to the Canadian Diazepam Market 


Market Share Effects of Compulsory 
Licensing 


The Consumer and Transportation: An 
Investigation of Consumer Perceptions 
Towards Transportation 


Transit Users and Non-Users Factors 
Affecting Mode Choice: An Evaluation 
of a New Methodology (final report) 


A Socio-economic Impact Analysis on 
thes! .o-litre Soft Drinks Bottle 
Regulations 


Energy and the Elderly: Facts and 
Observations 


Pooled Distribution and Warehousing 
Opportunities in Smaller Retail Mar- 
kets -- Kingston: A Pilot Community 


Retail Prescription Drug Price 
Disclosure in Canada: Policy 
Perspectives 


The Propensity to Patent and the 
Major Beneficiaries of the U.S. 
Patent System: Summary Report 
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Keller, Gerald A Survey of the Canadian Public's 
McDougall, Gordon H.G. Attitudes Towards the Energy 
Situation, Vol. 2, August) 1962 


: A Survey of the Canadian Public's 
Attitudes Towards the Energy 
Situation, Vol «i266 June’ 1983 


Knock, Marilyn The Industrial Strategy Debate: 
Competition Policy Implications 


Litvak, Isaiah A. Competition Policy and Small Firms 
Maule, Christopher 


MPS Associates Ltd. Pooled Warehousing and Distribution 
Deloitte, Haskins & Facilities for Smaller Food Manufac-— 
Sells Associates turing Firms: A Case Study Based on 


Practices of Smaller Independent 
Tomato Canners in Essex County, 


Ontario 
Mallen, Bruce Study of Leasing Practices and Retail 
Savitt, Ronald Tenant Selection and Restriction in 


Shopping Centres in Canada 


McDonald, Frank Consumer Issues in Electronic Funds 
Smythe, Donald J. Transfer Systems 
McDougall, Gordon H.G. Consumer Energy Management: Policy 
Ritchie, J.R. Brent Implications of Research 

° Consumer Energy Research Review: A 


Compendium of Selected Studies and 
Their Implications for Policy 
Formulation and Program Design 


McFetridge, D.G. Property Rights and Technology 
Smith, D.A. Transfer: Final Report 

Miller, John A. Home Improvements, Repairs and 
Werdel, Frances Services: An Annotated Bibliography 
Miller, John A. Public Policy for Home Improvements, 


Repairs and Services: A Strategic 
Planning Approach 


Nemetz, Peter N. Economic Incentives for Energy Con- 
Hankey, Marilyn servation at the Consumer Level in 
Zethoff, Bert Canada, 1980 


Palmer, John 
Englebart, Kenneth 
Whitakker, Ian 


Ritchie, J.R. Brent 
Claxton, John D. 
McDougall, Gordon H.G. 


Seccombe, C.J. 
Consumers' Association 
Tom, B.L. 


Clarkson, se 


Urea Formaldehyde Foam 
Insulation Information 
Coordination Centre 


Wallendorf, Melanie 


of Canada 


& 
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Taxicab Industries of London, 
Ontario; Toronto, Ontario; and 
Washington, D.C. 


Consumer Energy Conservation Options: 
Professional and Consumer Perspec- 
tives: Final Draft 


Safety Evaluation of Unvented Kero- 
sene Heaters 


Report on the Testing of Unvented 
Kerosene Heaters in a House in 
Orleans 


Final Report of the National Testing 
Survey 


Stimulus Variation and Consumer 
Satisfaction/Dissatisfaction and 
Action-taking 


Part IV 


SUMMARIES OF ONGOING RESEARCH PROGRAMS 


Food Policy 


The objective of research on food policy has been to provide the 
Bureau of Policy Coordination with the information necessary to fulfill 
its role of fostering an effective, efficient and workable market sys- 
tem. Specific areas for concentration of research effort include the 
food processing, distribution and retailing sectors, in which there has 
not been a great deal of research activity to date. Another priority 
area for research involves follow-up work to the Economic Council of 
Canada studies on regulation in the food sector. Specifically, it is 
useful to examine alternate farm income stabilization schemes which 
could be more economically efficient than the current supply management 
systems. The ultimate aim of the department's research on food policy 
issues is to promote the broad availability of nutritious food to con- 
sumers at the lowest possible prices. 


Energy Policy Research 


The current thrust of this research program is based on the 
National Energy Program (NEP) plus emerging policies and programs at 
Consumer and Corporate Affairs Canada (CCAC), Energy, Mines and Re- 
sources (EMR), and Transport Canada (TC). Oil self-sufficiency by 1990 
is the central goal of the NEP, to be achieved through reductions in 
energy demand and oil substitution rather than through increases in sup- 
ply. Major inputs to EMR policy and program thrust are expected in the 
promotion of natural gas in Quebec, home energy audits, alternate fuels 
for commercial automobiles, and the review and evaluation of the Cana- 
dian Home Insulation Program (CHIP) and the Canada Oil Substitution Pro- 
gram =i(COSP)- CCAC interests include energy consumption labelling, 
potential conflict between air tightness and air quality in the resi- 
dence, and the impact of the NEP on consumers. Examples of current re- 
search initiatives are as follows: 


ie Profile of Oil-using Households: Prospects for Conversion 


This is a survey of homes currently heated by oil in Quebec, 
Ontario and the Maritimes. The analysis will attempt to identify 
the factors that would encourage conversion to other fuel forms. 


2. Air-to-Air Heat Exchangers 


This project will survey homes which have these devices installed 
and will look at the viability of this technology as a solution 
to rising concerns about indoor air pollution in energy efficient 
homes. 


3h Gaseous Fuels 


A survey of commercial fleet operators who have or have not con- 
verted their vehicles to fuels other than gasoline is being con- 
ducted for input into this EMR program. 


a Oil Conservation in the Commercial Sector 


Focusing on Montreal for the pilot study, this project will exam- 
ine the determinants of oil conservation in the commercial 
sector. 


Consumer Choice 


A major thrust in this area in the past was the creation and use 
of the consumer satisfaction/dissatisfaction data base. Current re- 
search possibilities include specific problems of the elderly and the 
disabled. Work is also continuing on a project intended to review mis-— 
leading advertising in printed form. 


Financial Markets 


Many government policies have a significant impact on the perfor- 
mance of Canadian financial markets. Regulations modify the prices, 
marketing and types of services provided to consumers by financial in- 
stitutions. A major theme of CCAC research on financial markets is the 
assessment, from a consumer perspective, of adjustments in government 
policies which are necessary to adapt financial services to the changing 
economic and regulatory environment. Pensions, life insurance, mort- 
gages and consumer credit are currently priority research areas. 


Electronic Funds Transfer and Electronic Technology 


Emerging electronic technologies will require financial institu- 
tions and their customers to make substantial behavioural adjustments. 
Correspondingly, it will be necessary to modify and, in some cases, 
replace existing government policies and legislation. Aspects which 
have been identified for continuing research in this area are videotex 
and its application to banking and shopping; and electronic funds trans- 
fer in general and its impact on consumers, institutions, the financial 
system and the legal framework. 


Trade Policy 
The consumer interest in trade policy concerns access to imported 


products. The availability of imported products is constrained by a 
variety of government measures (including customs tariffs, import con- 
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trols and the antidumping system), which directly or indirectly condi- 
tion the terms on which imported products can be supplied. While the 
impact of imports on Canadian producers of similar products is a major 
concern, the economic interest of consumers in import policy is also 
important. Research has been undertaken at CCAC to determine the extent 
to which consideration of the consumer interest is or could be included 
in the policymaking process. In addition, research has been conducted 
to estimate the cost to Canadian consumers of restrictions on imports of 
textiles and clothing, footwear and automobiles. 


Copyright 


The research program relating to copyright was initiated in order 
to provide a better understanding of the fundamental problems and issues 
involved in the revision of the Canadian Copyright Act. The present Act 
was adopted more than 50 years ago. The wide breadth of legal, economic 
and technological developments since the Act was proclaimed highlights 
the significance of the revision process. The introduction of home 
recorders, cable and satellite systems, computers and data storage and 
retrieval systems have made it necessary to reexamine the law to ensure 
that the basic principles underlying it are maintained. The copyright 


community -- including authors, publishers, the film and video indus- 
tries, broadcasters, the recording industry, educators, librarians and 
users -- annually contributes hundreds of millions of dollars to the 


economy. For these reasons the Bureau has felt it necessary to under- 
take in-depth research into the cultural, economic and legal implica- 
tions of the most important copyright issues. 


General Consumer Issues 


In all markets, protection of the consumer interest involves 
ensuring that consumers have sufficient information at the time of pur- 
chase to make appropriate purchasing decisions. Accordingly; current 
research includes investigation of consumer attitudes towards the impor- 
tance of labelling and consumer perceptions of certain terms used to 
describe or promote products. Related to this, research has been under- 
taken at CCAC. regarding the effectiveness of various consumer redress 
mechanisms. The specific problems of the elderly and the disabled have 
been given particular attention. 


Long Term Policy Research 


This research program is in the development stage and will ad- 
dress the study of long-term fundamental concerns in the marketplace. 
One current initiative is the generation of material for a departmental 
submission to the McDonald Royal Commission. Other long-term issues, 
such as an assessment of the value of standards in the economy, will be 
added as the program develops. 


Patent Research 


Studies of the patent system in Canada are in progress; the use 
of the PATDAT data base by university and other researchers has in- 
creased. There has been special emphasis on the compulsory licensing of 
pharmaceutical patents in 1983 as section 41(4) of the Patent Act has 
undergone a comprehensive review. In addition, more basic work is 
planned on identifying and measuring the relationships between research 
and development expenditure, plant and equipment investment, government 
tax and financial incentives, and patent activity. 


Trade Marks Research 


An economic analysis of Canada's trade marks system appears in a 
recent study. Several research projects are to be initiated in the 
coming year based on the findings and recommendations of this study. 
Industry studies will be emphasized so that the relative impact of the 
trade marks system on different sectors can be empirically assessed. 


Ocean Liner Shipping 


Canadian policy under the Shipping Conferences Exemption Act, 
1979, permits the operations of liner shipping cartels, called confer- 
ences, in Canadian trade routes and exempts them from possible attack 
under the Combines Investigation Act. This exemption legislation is 
scheduled to expire on March 31, 1984, and following an interdepart- 
mental policy review, provisions for an amended Act are being consid- 
ered. The objectives of the research program in ocean shipping are to: 
(i) re-examine the rationale for exempting liner conferences; (ii) eval- 
uate the impact of conferences on Canadian exporters and importers; 
(iii) consider whether current policy serves Canada's best interests; 
and (iv) examine relevant policy alternatives. The research methodology 
includes a survey of Canadian exporting and importing firms as well as 
an in-depth analysis of economic structure, conduct and performance in 
the industry. This analysis has served as an input in the policy eval- 
uation process and is being finalized to support specific policy recom- 
mendations. 


Canadian Merger Activity 


In collaboration with Statistics Canada, a pilot study on Cana- 
dian merger activity is underway. The study is designed to generate 
information relevant to the formulation of merger and other industrial 
policies, and to develop a methodology for the ongoing annual collection 
and publication of merger activity data by Statistics Canada and the 
Bureau of Competition Policy. Data on the number, sales/assets and 
financial performance characteristics of acquisitions/acquirers will be 
classified by the SIC- two-digit major sindustry group, “sizes .Csales/ 
assets), country of control and type of acquisition. These data will be 
used to test various hypotheses relating to merger activity in Canada. 


Determinants of Entry and Exit of Firms 


Entry and exit of firms has an important bearing on industry 
structure and performance. A study on the nature and significance of 
various barriers to entry and exit in Canadian manufacturing industries 
is near completion. The results tend to support traditional industrial 
organization theory which suggests that (among others) economies of 
scale, capital intensity and advertising are likely to impede mobility 
of firms. 


Economics of Fines Levied Under the Combines Investigation Act 


A project analyzing the relevant factors and economic arguments 
used to levy fines in Combines cases has been initiated. The underlying 
objective of this research is to suggest a consistent set of criteria 
that the Bureau of Competition Policy and the courts may consider ap- 
plying in determining the magnitude of fines, considering recovery, eco- 
nomic deterrent and punitive value. 


Market Definition 


A project on the economic and legal factors considered in de- 
fining the relevant market in Combines cases is underway. The objec-— 
tive of the first phase of the project is to survey the economic ele- 
ments pertinent to the market definition question, and to present the 
sub-set of these elements that have been accepted as evidential material 
by the courts. 
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EXISTING AND FORTHCOMING REPORTS 


Due to fiscal restraints, a limit of one copy of each report per 
requester is imposed. Requests for more than one copy should be accom- 
panied by a letter justifying the need; they will be considered on an 
individual basis. Requests for studies that have not yet been released 
will be processed as they become available. 
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READER REACTION TO CCAC RESEARCH REPORTS 


In an effort to improve its services and respond more effectively 
to the needs of readers, Consumer and Corporate Affairs Canada has eval- 
uated its research publications. This was undertaken by means of a 
questionnaire published in issue no. 5 of the Research Bulletin, in 
which readers were asked about their research interests and invited to 
comment on the quality and usefulness of CCAC's research reports. 


Over 400 replies were received. They will be helpful in design- 
ing future research programs and determining the manner in which the 
resulting information will be published. Generally speaking, reader 
reaction was very favourable: 


- 86% of the reader audience found the reports to be a good to 
excellent source of information; 


- 82% thought that, from a professional standpoint, the subjects 
and issues dealt with ranged between "fairly relevant” and 
“extremely relevant"; 


- 95% keep the reports for reference; 


- 80% rated the readability of the texts as “well written, easy 
to understand’; 


- 54% considered the format of the reports to be acceptable; 43% 
thought it enhanced the readability of the text. 


Not surprisingly, 61% of respondents read the reports because of 
a “business or job-related interest” -- 49% for analytical research, 124 
for decision-making. The remainder read them out of personal interest 
and for general information on issues and trends. 


The following 
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table provides a 


profile 


of 


CCAC's 


research 


audience by profession, by place of work and by area of interest: 


Profession 


Professor 

Researcher 

Librarian 

Lawyer 

Association executive 
Marketing specialist 
Student 

Economist 

Other 


Total 


Consumer behaviour 
Energy conservation 
Copyright 

Food policy 
Electronic technology 
Competition policy 
Industrial policy 
Consumer credit 
Product: diabilizty 
Small business 
Finance 
Transportation 
Securities 

Patents 

Life insurance 
Bankruptcy 

Trade marks 
Manufacturing 

Other 


Total 


READER PROFILE 


WOON WoO Lf OF WY 


Area of interest 


Place of work 


Ontario 
Quebec 


British Columbia 


Atlantic Provinces 
Alberta 


Saskatchewan 
Manitoba 


Other 


Total 
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